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New for June

15" Annual
Chamber Golf
Outing in August
Mark your calendar! The 15th Annual
Logan-Hocking Chamber of Commerce
Golf Outing is set for Saturday, August
14th at the Brass Ring Golf Club. The
Chamber Golf Outing is open to Chamber
members and non-Chamber members.
Skins games, 50/50 drawing, skill prizes
and door prizes will be available. Lunch
will be provided to participants.
Four-person teams or individuals are in-
vited to participate as well as Chamber
businesses interested in sponsorship—
please see the enclosed Chamber Golf
Outing entry and sponsorship forms

Welcome New Members

The Logan-Hocking Chamber of Com-
merce would like to welcome the follow-

ing new Chamber Members:

e Vernon Barrell

« George Seymour Surveying
e Lanning Mechanical

« Hina Environmental Solutions

As always, we encourage you to support
fellow Chamber members!

Washboard Music Festival

The Washboard Music Festival will cele-
brate its 10th Anniversary in 2010 with
a very special kick-off concert Thursday
evening, June 17 featuring Central
Ohio's legend, Arnett Howard and his
Friends. This exciting opening will be
followed by two days and nights (Friday
& Saturday) of toe-tappin' music includ-
ing Dixieland Jazz, Cajun Zydeco, Celtic
and Skiffle music performed by bands
from all around the country, Canada and
even from as far away as England. En-
joy our wholesome family entertain-
ment, great food, quality craft vendors
and many special events including our
festive Saturday evening parade, an-
tique tractor and hit 'n miss engines,
street performers and lots more. We
have a tremendous kid's area filled with
FREE carnival rides, live stage entertain-
ment and games.

This year Logan, Ohio will be the host
town for the annual Greater Ohio Bicycle
Adventure (www.goba.com) with cyclists
from all over the country arriving Satur-
day to enjoy the festivities before begin-
ning their five-day ride throughout
Southeast Ohio on Sunday. Hundreds
of cyclists dressed in costume will add
to the spectacle of our Saturday evening

parade.




The Community &
Economic Development
Council coordinates events,
such as the Logan Santa
Parade. Chamber members
are encouraged to attend

and participate at monthly

meetings.

Business Development

Safety Council

The Appalachian Regional Safety Coun-
cil meets on the third Wednesday of
each month at the Olde Dutch Restau-
rant from 11:30 a.m. to 1:00 p.m.

(unless otherwise stated).

e The CEO must attend at least one
Safety Council meeting (see meeting
schedule below) and indicate CEO on
the sign in sheet within a reporting
period to qualify for the BWC
discount (no “CEO Event”).

e Businesses are required to attend 10
(rather than 8) safety council events.
Safety council events include
regularly-scheduled Safety Council
meetings (see meeting schedule
below) and other specified eligible
events.

Small Business
Development Center
(SBDC) News

The Appalachian Regional Entrepre-
neur Group (AREG) and the Voinovich
Center at Ohio University offers a full
range of business consulting services
for existing and start-up, small or mid-
dle market businesses. AREG offers
services to all 29 Appalachian counties

in Ohio at no charge.

Lissa Jollick, a Business Consultant
with AREG/SBDC, meets with clients at
the Logan-Hocking Chamber of Com-
merce office by appointment, only.
Please call 740-593-0473 to schedule

an appointment.

Logan-Hocking Chamber of
Commerce Endorsement
Policy

The Logan-Hocking Chamber of Com-
merce Board of Directors have a very
strict policy concerning using their
name to endorse a company or prod-
uct. No company can claim a LHCOC
endorsement without the Executive
Committee’s approval. If any company
solicits an ad from your business
please contact the LHCOC to see if
they have received permission to use
the LHCOC’s name. The LHCOC Board
of Directors informs all Chamber mem-
bers if they take action to endorse a
company by publishing such informa-
tion in the newsletter and by e-mail. If
you have any questions regarding this
policy please contact Bill Rinehart,

Executive Director at (740) 385-6836
ext.24.

Health Plan Endorsement

The Logan-Hocking Chamber of Com-
merce (LHCOC) Board of Directors en-
dorsed Anthem Blue Cross and Blue
Shield as a provider of group health in-

surance.

With membership to the Logan-Hocking
Chamber of Commerce, businesses have
access to a variety of Anthem health
plans and life products at discounted
rates. In addition to lower costs, health
plans through the Chamber offer small
business employers preventive coverage,
disease management programs and
health education.

Contact Mike McGhee, Logan Insurance
Agency, Inc., at (740) 385-8575




A Kind Reminder

A kind reminder to Chamber
members to return items
borrowed from the Chamber
in a timely manner.

Networking Opportunities

Chamber Monthly Events

Business After Hours

Business After Hours will be held on July
22nd and October 21st from 4-6 PM
during 2010. We will book two busi-
nesses per scheduled event on a first
come first serve basis. If interested in
hosting s Business After Hours please
contact Erin Gibson, Office Manager, at
(740) 385-6836, ext. 21.

Hocking County Lunch &
Learn—Jjune

The Logan-Hocking Chamber of Com-
merce, SBDC and Hocking College En-
ergy Institute will be hosting a Lunch &
Learn on June 8th 2010 from 11:00—
1:00p.m. The speaker will be Tara
Brown, the Small Business Liaison for
the Ohio Attorney General Richard
Cordray’s office. The program will focus
on learning how to protect your business

from scams or fraudulent behavior.

Registration is free and lunch will be
provided by the Business Systems
Solutions, Inc.

Save the Date!

The Logan-Hocking Chamber of Com-
merce Candidate’s Night will be held on
September 29, 2010 at Chieftain Ele-
mentary. More information will be sent
detailing the event at a later date.

Logan Town Center (LTC)

Thursday, June 3—8 a.m. (please note
the time change)

LTC meeting—at the National City Bank
Building - lower level - 11 W. Main
Street. The June 3rd meeting will oc-
cur at 8 a.m. Meeting time has been
changed on a trial basis in order to ac-
commodate interested parties that are
unable to attend afternoon meetings.
Everyone welcome. Visit the website -
www.logantowncenter.com - for a list of
downtown events and to view the 2010
Action Plan in process.

Contact Rick Webb, President (740)
603-1926 for agenda or other informa-
tion not listed on the website.

Volunteer Energy
Services Endorsement

The Logan-Hocking Chamber of Com-
merce Board entered into an agree-
ment with Volunteer Energy Services,
Inc. to offer natural gas at reduced
prices to Chamber members and their
employees within the Columbia Gas
service area.

Volunteer Energy Services, Inc. is a pri-
vate energy supplier specializing in the
supply of natural gas at competitive
rates. Special tax-exempt programs are
available for businesses using natural
gas for production, such as restau-
rants , bakeries and pizza shops. To
learn more, please see the enclosed
flyer from Volunteer Energy Services,




New Legal Reasons Why All Businesses Need and E-mail
Archiving & Management System

It's a classic he-said, she-said case that ends up in

court on a daily basis...

Widget buyer Ms. Robinson testified that Mr. Smith, the Widgets Corp. sales man-
ager, told her that if she put her order in immediately, the price would be dis-
counted by 20 percent. Mr. Smith argued that that was not what he said. According
to his testimony, he agreed to give a 20 percent discount only if Ms. Robinson or-
dered at least one million widgets, which she did not. The widgets were manufac-
tured and delivered, and the client was billed for the full amount. The client is re-
fusing to pay the full amount and the manufacturing company is throwing it to a
collection agency. If brought into a court of law, who would be right?

Provided that neither party can produce a signed contract to back up their case,
there is no way of knowing who is right.

However, let's suppose Ms. Robinson produces an e-mail she sent to her boss
copying Mr. Smith that says, “| made a deal with Mr. Smith, the sales manager at
Widgets Corp., to get a 10 percent discount for 500,000 widgets ordered." Let’s
also suppose Mr. Smith cannot produce any e-mails, contracts, or memos to the
contrary. Now the chances of Ms. Robinson winning her case go up exponentially.
When faced with two credible witnesses whose recollection of an event or agree-
ment are in dispute, the court is most likely to favor the person who has corroborat-
ing documentation to support their side of the story.

E-mail has Become the Primary Means of

Communication and Negotiation

In the not too distant past, business people would communicate primarily
through face-to-face meetings, telephone conversations, faxes, and the occasional
paper document. When a "my word against your word" dispute arose, a court case
could be awarded to the person who seemed more confident or credible.

Nowadays, e-mail has become the default mode of communication. It’s very com-
mon for a buyer to communicate to a seller entirely by e-mail. Transactions are
done without the two ever meeting and in some cases, never speaking. As a result,
the "my word against your word" conundrum becomes more of a contest between
e-mails, as opposed to a competition between the memories of the people in-
volved.

The upside of this situation is that if you can produce an e-mail that supports
your version of the facts, you have a leg up if it goes to court. The downside is that
most people are careless about what they say in an e-mail. They don’t think about
it ending up as an exhibit in a courtroom under close scrutiny leaving them with the
only explanation, "I know that's what | said, but that's not what | meant.”

Food Service Company Awarded $2.5 Million

Thanks To A Few “Innocent” E-mails
*Example: A food service company was contracted to provide all meals at 48
nursing homes. Ultimately, the food service company claimed that it was underpaid
over $2 million and sued in federal court. The president of the nursing home com-
pany claimed that the food service company had made certain oral cost guaran-
tees that were not honored, thereby justifying the underpayments. However, a




New Legal Reasons Why All Businesses Need and E-mail
Archiving & Management System, Continued

detailed review of the nursing home company's internal e-mails revealed that its
executives had "privately" expressed substantial doubt about the supposed oral
guarantees. The e-mails were given to the jury, which awarded the food service
company $2.5 million.

What Should You Do To Protect Yourself?

The most important thing you can do is think twice before hitting “send.” If you
are a manager or employer, train your employees to be careful about what they
communicate via e-mail and constantly remind them of the dangers. Once an e-
mail is sent, you cannot get it back. Another good practice is having a system for
archiving and managing e-mail communications. This goes double for certain com-
panies because of regulations like Sarbanes-Oxley Act for publicly traded compa-
nies, Gramm-Leach-Bliley Act for banking, securities and insurance companies; PCI
covering credit card transactions and HIPAA covering medical data.

*Story reprinted from How E-Mail Is Revolutionizing Litigation -- and What You Should Be Doing About
It by Michael G. Trachtman, The Corporate Counselor, www.law.com

Diana Spurgus, President, MBA, MCP, CITP CPA of BSSI contributes computer/
technology articles to the Lancaster Eagle-Gazette. BSSl's goal is to "Make Infor-
mation Technology easy for you and your organization!" BSSI can be reached at
ask@bssi.biz.




15th Annual
Logan-Hocking Chamber of Commerce

e
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0.’.“ LS “. Attention golf enthusiasts! Join fellow duffers for our fifteenth an-
(L) o0 nual golf outing. You are invited to enter 4-person teams (or the

LHCOC will pair up individuals) for this scramble format outing. You
NEED NOT be a Chamber member to join in the fun!

The cost of registration includes 18 holes of golf, shared cart, buffet

I / / lunch and neat prizes!
’

Proceeds from the outing will go to various charitable organizations
in our community.

Space is Limited!
Date: Saturday, August 14 Registration Deadline
Place: Brass Ring Golf Club Is August 6th.

Time: 8:30 a.m. shotgun start
Cost: $75 each ($300 per foursome)

Format: 4-person scramble. Teams may be all men, all women or coed:
each team will have a captain who will serve as a contact person.

Entries: Make your check payable to the Logan-Hocking Chamber of Commerce and mail along with your
entry form to: Logan-Hocking Chamber of Commerce, P.O. Box 838, Logan, Ohio 43138

You may, of course, drop off your entries at the Chamber office, located at 4 East Hunter St., across from
the Post Office. QUESTIONS? Call 740-385-6836 for more information

Logan-Hocking Chamber of Commerce Golf Outing Entry Form
Make checks payable to Logan-Hocking Chamber of Commerce, P.O. Box 838, Logan, OH 43138

Team Name Phone

Team Captain

Player 2

Player 3

Player 4

Non golfers welcome for lunch buffet at $15.00 per person. Number of non golfers lunches X $15.00

Entry fees are $75.00 per player ($300.00 per foursome). Please submit your 4 individual checks or one team check along
with this form to secure your registration. Non Chamber members can receive a 10% discount on registration if you join the
Chamber when entering the outing!



15th Annual
Logan-Hocking Chamber of Commerce
Golf Outing

Sponsor Form

Since its beginning in 1996, the Logan-Hocking Chamber of Commerce
Golf Outing has raised over $40,000.00, which has helped support various
charitable organizations and activities in the Logan-Hocking community.
Recipients of funds have included historical markers, downtown banners,
Holiday at Home Celebration, the John Saving ‘Time is Eternal’ clock, and
downtown revitalization and beautification projects.

4 We are calling on you, our members, to continue your support of this
/ worthwhile (and fun!) Chamber event. To make a contribution, simply
indicate your level of support on the form below. Thank you!

LEVELS OF SUPPORT

( ) Door Prize Donation........ Pickup available

Contributor’'s name appears in the outing program and is recognized at the awards luncheon

( ) Friend of the Chamber........ A gift of $50

Contributor’'s name appears on the large “friends of the Chamber” sign, in the outing program and is recognized at the awards luncheon

( ) Hole Sponsor........ A gift of $75
Sponsor’s name appears on an individual hole sign, in the outing program and is recognized at the awards luncheon
Beverage Provider........ ServiceMaster of the Hocking Hills & Century National Bank
Sponsor’'s name appears on the beverage cart sign, in the outing program and is recognized at the awards luncheon
Luncheon Sponsor........ Sands Decker CPS
Sponsor’'s name appears on two luncheon signs, in the outing program and is recognized at the awards luncheon
Charter Sponsor........ The Citizen’s Bank
Sponsor’s name appears on multiple Sponsor signs, in the outing program, is recognized at the awards luncheon, receives a free team entry in the outing
Event Sponsor........ Walmart Supercenter

Sponsor’s name appears on multiple Sponsor signs, in the outing program, is recognized at the awards luncheon, receives a free team entry in the outing,
and photo and media coverage in the Logan Daily News

Contributions are tax deductible as a business expense. Please make your check payable to:
Logan-Hocking Chamber of Commerce
P.0. Box 838 Logan, OH 43138
Questions? Call the Chamber office at (740) 385-6836

Contact Name Telephone

Address City State Zip

Name as it is to appear on all recognition

Thank you for your support!



CARLETON REALTY
ROBERT C. KUTSCHACH
PRESIDENT/BROKER

Specializing in: commercial, farm lands

CARLIN ESTATE
CONIN 25 Carlin Drive, Lagan, Obio 43134
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CARLETON REALTY
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Newly listed lots!

Three Loke Manr building lots!
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Vista Komd, Goad Hepe Township,
Rockbridge, Ohie 43139

$16,900 to $35,900
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: Y Auction for Open House
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Vern Barrell, Realie® June 12th June 12th
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LAKE MOOR
{three bullding loty Lot 70 & 71 also loes 39 & 48)
BUENA YISTA
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CARLIM ESTATE

vharrelli@ roadrunner. com

Three parcels!

FOR SALE (3 lots for condos). §32,000 EACH
1. Steel building: Total 7,500 sq. fi: You chooze interlor design and
retail space, six offices, ware we will build the Condo.
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of 4.11 acres.
Call
CARLETON REALTY
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ASK FOR VERN AT

653-5200 OR 591-6750
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If We Can’t Beat Your
Current Processing Costs’

Proactively Improve
Your Cash Flow

Your CFO: Cash Flow Options from PNC can
heip you speed up the collection of your
receivables and give your business the
cormpetitive edge.

 Take Advantage of These
- Offers Today! =~

- We'll beat your current
payment processing
costs - or giveyou a
$1,000 PNC Visa® gift
card if we can’t.?

Accelerate Your

Receivables

With a PNC Business Checking accaount
working together with a PNC Merchant Services®
account, we'll help you put incoming funds to

work faster with next-day funding of eredit card when you open a
transactions posted to your PNC Business Chacking select new PNC

account.? You'll also benefit from a portfolia of Business Checking
custornized solutions to manage all of the ways account with a new P]\]"
your customers want to do husiness with you. Merchant Services account.

*laayed a5 3 §1,000 PNC Visa® Gift Card.

For More information Contact:
=Jeani Leidecker =Tl Taylor

=>740-687-1885 >614-306-0138
>rhonda.leidecker(@pnc.com =jilltaylor@pne.com a PN C

1 Merchanl Services provided by NG Merchanl Servicas Company and are subleel Lo eredll approval. 2 Mext-tay lunding on Visa®, MasterCard™ and Discover” payment processing tracseclions when deposited (& your PNC
Bank Business Checking accaunt. 3 Murehant processing cost comparisen a:ed_un :|ll_ mcr;11nnl narvices pracc::_ing charges :hqu an a recenl processor mcr:l'_l.':_nl stalernenl. Ofler not ava : ble te: merchanls
processing pvor B2 mitlien in Visa® and MasterCard® volume annually; merchants with all inclugsive flat rate menthly pricing; merghantr with franchlaee or arsnciation pricing; and merehants wsing an internet galowny or
virlual larminal for processing, Businesses currently pracessing with PNG Merghant Services, fuemer Natisnsl Sity Merchant Services qustemers, or Elaven eustorners (associated with the forrner Matlanel City Provident
branches in (ke Cindinnati areal are alse not etilble ?ar this nf?nr. Lirmit of onu Visa glll warg per merchanl, regardless of te nomber of business localiuns Gl card will be jsseed wilhin 80 days af ihe cosl comparison
analysis. Other fees may npply- OFer may be extended, modliied or discont/nued at any time withawut nf_:ﬂcc nnd_ may vary by market. Gontact 1-800-742-2108 for mare details. Offer availabie through July 31, 2010 and not valid
with any other Mercharnl Srnvicos offer4 Offer requires Lhe apening ol & sew PNG Bank Business Basic Checking, . ) ) .
Busincss Enterprise Chacking, Analysis Business Checking, Relsil Busingssgs Lhocking, Healthcare Projesswnals Checking, Manulagiurars Ghecking or Non-Profit Checking account as vour primary carg-procassing
account in conjunction with a new FNC Merchant Services account by July 31. 2010, and aglivation with an Initlal sales deposil 10 the new PN Merchant Servicos accnunt within 4 days of the PNG Merchant Services agcount
opsninF‘ B250 gash bonus will be crediled ta your new PNC Bank Business Chegkdng seecunt within %0 days of the date of meeting the scoount apening and Bctvation requirerments. Dre $250 cazh banus per merehant
regardless of the number of localions or agreements, and not available o exising PRE Buslnc;s Checking or PNG Merchart Serices customers. Elavon customers (essoclated wilh the Tarmer MNalional Gily Provigent
branches in the Eincinnat] area) nre not eligible for this ofier. Gffer may be extended, modlfied or discantinued a1 zny Uene vilhoul notice snd miy vary by merkel. Nolvelid with sry olber Merchent Services-offers, ©2010 The
BNE Flranclal Serviges Broup, Ing, Al rights reserved. PNC Bank, Nalional Assaciation. Membar FDIC 129795
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’5’ VOLUNTEER ENERGY
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Volunteer Energy &
Logan-Hocking Chamber of Commerce
Natural Gas Savings Program

Usage Request Form

Please (1) complete this form, (2) include a photocopy of the front and back of your last
natural gas bill, and then (3) fax it to Volunteer Energy at (614)-328-2939 to receive a
free, confidential and no-obligation cost savings analysis.

Company Name:

Your Name: Date:

Telephone Number: Fax:

Utility Company for Natural Gas:

Do you have a contract with another supplier:  Yes [] No []

If Yes, what is the contract expiration date?:

Account #: Service Address:

For more information, please contact Fred R. Holmes, VVolunteer Energy Representative,
at (614)-328-2938 or (740)-503-1093.
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June 1 2 3 4 5
6
7 8 9 10 11 12
11:00am Lunch & Learn
(Hocking College
Energy Institute)
13
14 15 16 17| 18 19
Flag Day 12:00pm CIC Executive 8:00am Chamber Board Washboard Music Festival
(Chamber) Meeting (HCEI)
11:30am Safety Council (Olde
Dutch)
20
Father's Day
21 22 23 24 25 26
Summer Begins
27
28 29 30
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